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Backing up your iPad

Why is backing up important? If you had to start with a blank iPad today,
how would that affect your work?

Here are just a few ways you can lose data:

Accidental Deletion Physical Damage to device
Loss or theft of device Physical malfunction of device
Software corruption Shared Passwords

Natural Disaster Errors during software updates
Syncing Errors Shared Devices

Here's the good news: If the worst happens and you have a good
backup, none of these things should be a problem for you!

Backing up with iCloud

The easiest way to back up your iPad is with iCloud. Follow the
instructions below to set it up.
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*Make sure you are signed into @

Settings

technology@Iutheranhighnorth.org

your LHN email address. With the
new security features in iOS 7, it is
imperative that you are only using
your LHN email address for iCloud
on your LHN device.

Touch iCloud e

& iCloud

O Mail, Contacts, Calendars

ICLOUD
Airplane Mode U
® Account technology@Iutheranhighnorth.org
Wi-Fi LHN-Enroll
Bluetooth On Mail (
Contacts 9
Notification Center
Calendars L
8 Control Center
Reminders \__
Do Not Disturb -
@ safari C
" Notes
@ General N
Keychain Off
Sounds e Y
Photos Off
Wallpapers & Brightness ‘
Documents & Data Off
m Privacy g
@ Find myiPad [ @

Find My iPad allows you to locate, lock, or erase your iPad
and prevents it from being erased or reactivated without
your password.

PY Storage & Backup

Touch Storage and e
Backup

Notes
: Reminders

u Messages

U FaceTime

ﬁ Maps

0 Safari

iCloud Backup is off.

Delete Account

iPad = 8:04 AM 839 (@)
Settings < Back Storage & Backup
STORAGE

Airplane Mode U

Total Storage 5.0GB
Wi-Fi LHN-Enroll

Available 5.0GB
Bluetooth On

Notification Center
@ Control Center

Do Not Disturb

Manage Storage

Buy More Storage

BACKUP

Is iCloud backup turned @
on? If not, turn it on.

@ General
Sounds

Wallpapers & Brightness

+ iCloud Backup L

Automatically back up your camera roll, accounts,
documents, and settings when this iPad is plugged in,
locked, and connected to Wi-Fi.




Start iCloud Backup

Your iPad will no longer back up to
your computer automatically when

you sync with iTunes.

Touch OK e Geaneet ® OK

Settings < Back Storage & Backup
STORAGE
Airplane Mode @
Total Storage 5.0 GB
= Wi-Fi LHN-Enroll
Available 5.0GB
Bluetooth On

Manage Storage

Notification Center
Buy More Storage

Control Center

Do Not Disturb BACKUP

iCloud Backup ()

Automatically back up your camera roll, accounts,
documents, and settings when this iPad is plugged in,
locked, and connected to Wi-Fi.

General

D} Sounds

Touch Back Up Now e ® Back Up Now

Wallpapers & Brightness

. Last Backup: Never
Privacy

CEBE UG

With iCloud backup on, it will
automatically backup anytime
your iPad is charging with the
screen locked and connected

to wifi. L5y Control Center
Do Not Disturb BACKUP
iCloud Backup O
Automatically back up your camera roll, accounts,
@ General documents, and settings when this iPad is plugged in,
locked, and connected to Wi-Fi.
. . D)l Sounds
After it's made it’s first
backup, you can come back Wallpapers & Brightness Back Up Now
to this spot at any time to see o m > ® Last Backup: 8:08 AM
. . rivac
when the last time it made a Y
backup was.
D Mail, Contacts, Calendars
" Notes




Did your backup fail?

Your backup may fail if you have too much information on your iPad to back up. iCloud gives you 5 GB of
space for free. If you need more than 5 GB, you can purchase more, or you can exclude certain apps from your
backup.

iPad = 8:10 AM Not Charging (@)

If you want to purchase more Settings < Back Storage & Backup

storage, follow these 2 steps.

, -
If you'd rather not pay, skip to Airplane Mode STORAGE
the next page. - Total Storage 5.0 GB
= Wi-Fi LHN-Enroll
Available 5.0 GB
Bluetooth On

Manage Storage

Notification Center
To purchase more storage [

space, navigate to iCloud
settings, touch “storage and

@ Buy More Storage

Control Center

c Jec)|c)

backup” and th h“B Do Not Disturb BACKUP

ackup”and then touc uy .

More Storage” iCloud Backup O
General Automatically back up your camera roll, accounts,

documents, and settings when this iPad is plugged in,
locked, and connected to Wi-Fi.

D} Sounds

Wallpapers & Brightness BacikcUp Now

. Last Backup: 8:08 AM
Privacy

G E

Buy More S
Decide which plan you'd like uy More Storage

(10GB should be fine) to buy
and it will charge the credit
card that you have on file 5GB | Free

with Apple. If you don’t have 5 68 total Clovd storage
one on file, it will ask for that

information. CHOOSE AN UPGRADE...
You will be charged immediately and each year until you change or cancel your

plan.

CURRENT PLAN

Ncl:] $20.00/ year

15 GB total iCloud storage
You will be notified by email

before it renews for the next $40.00 / year
year. If you forget about 25 GB total iCloud storage
canceling it, you can contact
Apple for a refund within 15 e $100.00/ year

55 GB total iCloud storage
days of the charge. -

Contact Apple for a full refund within 15 days of an upgrade or within 45 days
after a yearly payment. Partial refunds are available where required by law.




Your second option would be
to tell iCloud to not back up
so many things.

Navigate to Settings - iCloud
- Storage and Backup

Touch “Manage Storage” o

iPad =

Settings

Airplane Mode
Wi-Fi

Bluetooth

LHN-Enro

On

8:04 AM

< Back Storage & Backup

STORAGE

Total Storage
Available

@ Manage Storage

You will see the name of your
iPad on this screen and the
words “This iPad” under it.

Next to the name of your iPad
will be the amount of space
that your backup is using in
iCloud.

If you see names of other
devices in this list, they may
be old iPads. You can touch
the name of the iPad and
delete that backup from
iCloud if it's not a current
backup. That may free up
enough space for you to
make a full backup now. Give
itatry.

If you still don’t have enough
iCloud space to make a
backup, touch the name of
your iPad.

Backup options will show you
which apps have data to back
up to iCloud. The app that is
using the most space will be
listed at the top. Usually this
is the cameraroll.

Turn off any apps that you
don’t need to back up to
iCloud.

GO OO0

B

Notification Center

Control Center

Do Not Disturb

Buy More Storage

BACKUP

iCloud Backup

Automatically back up your camera roll, accounts,

839, (@)

5.0 GB

| @)

iPad =

806

GO®

)

18@

General documents. and set:u‘c*s when this iPad is plugged in,
"
8:04 AM 830/, (@)
Settings < Storage & Backup Manage Storage
BACKUPS 28.3 MB
Airplane Mode
iPad 1156 - loaner 22.1 MB
Wi-Fi LHN-Enro
Bluetooth On iPad 6.2 MB
R iPad - loaner image
=1 This iPad OKB

Notification Center

Control Center

Do Not Disturb

General

Sounds

Change Storage Plan

Q00

GO®

o)

B 2 W&

Settings

Airplane Mode
Wi-Fi

Bluetooth

Notification Center
Control Center

Do Not Disturb

General
Sounds

Wallpapers & Brightness

LHN-Enro

On

< Manage Storage Info

Latest Backup

iPad - loaner image

This iPad

Backup Size

BACKUP OPTIONS

Choose the data you want to back up
Next Backup Size
Camera Roll

1.6 MB

iBooks
194 KB

CloudOn
131 KB

Translate
80.2 KB

Pages
76.6 KB

Ne@CE




If you decided to turn off
your camera roll backup,
you'll get this scary message,
but never fear. It doesn’t
want to delete the photos
from your iPad. It just wants
to delete the backup from
iCloud.

Go ahead and touch “Delete”

Continue to turn off apps
until you have enough room
to backup things like
Notability and other apps
that contain school work.

Turn Off & Delete

Do you want to turn off Camera Roll
backups and delete the backup data

from iCloud?

Delete Cancel

Backing up to a computer

If iCloud isn't working for you, if you had to exclude apps from the iCloud backup, or you just want a second
back up to be extra safe, you can back up your iPad to a computer at home.

First, open iTunes on your
computer. If it prompts you
to download a new version,
go ahead and do that.

Now plug your iPad in to a
USB port on the computer
using the 30 pin charging
cable.

You will see the name of your
iPad either at the top right,
the sidebar, or in a welcome
screen. Click on it until you
see the screen to the right.

To save some headaches
later, go ahead and authorize
this computer to use your
LHN Apple ID.

On a Mag, go to the store
menu and click authorize.

On a PC, you may need to
click on“iTunes Store” before
you see the authorize button.

a7
The Beaties — Let It Be = Q- Search Library
S o w7 2

LIBRARY (Summary) Info  Apps Music Movies TVShows Podcasts  Books  Photos
53 Music Ir
& Movies (] iPad 2
= TV Shows
? Podcasts 23]
L1 Books
© Arps (20}
STORE
) Munes Store.
=) Purchased

IPad - loaner image 108 7.0.3
(i8] = 2%

Capacity: 13.64 GB
Serial Number: DQWFWS3TDFHW

s up to date. ITunes will
an update again on 11/20/13.

Check for Update Restore iPad...

DEVICES

Backups

GENIUS
£ Genius Automatically Back Up Manually Back Up and Restore
@ iCloud ‘Manually back up your iPad to this computer or restore a backup

PLAYLISTS ‘
Back up the most important data on your iPad to iCloud. stored on this computer.

£} 90's Music

£} Classical Music
%+ My Top Rated

£} Recently Added
4 Recently Played
4+ Top 25 Most Played
=) A State

=) Shana Russell’s Playlist Options

() This computer
Atull backup of your iPad wil e
(] Encrypt local backup Latest Backup:
This will also back up account passwords used on this iPad.  10day 8:08 AM to iCloud

| BackUpNow || Restore Backup...

Change Password...

Open iTunes when this iPad is connected

(7] Sync with this iPad over Wi-Fi

Apps Books ]| sye |

Adv: O~

Back ’ New > I
Forward £ N
o ﬁ_x:_{ Library » ]
Reload Page #R iTunes Store 4 |
Search...
Turn On Genius Add File to Library... 0 |
(S e Get Info Ctrisl
Publish Playlist... Switch to MiniPlayer Ctrl+Shift+M )
Authorize This Computer...
Deauthorize This Computer... Preferences... Ctrl+,
Si Show Menu Bar Ctrl+B |

ign In...
Create Account... Exit
Check for Available Downloads...

MAC PC



OK, now back to your iPad.

Backups

Automatically Back Up Manually Back Up and Restore

@ iCloud Manually back up your iPad to this computer or ref
Under Automatical Iy Back Back up the most important data on your iPad to iCloud. stored on this computer.
Up, click on “This computer” e———— This computer Back Up Now Restore Backup...

A full backup of your iPad will be stored on this computer. LMI
Then click “Back up Now” +losal-back Kup:
@ FETE R L P

This will also back up account passwords used on this iPad.  10day 8:08 AM to iCloud

Change Password...

Depending on how much you have to back up, this process can take anywhere from a couple of minutes to
over an hour. If you are prompted to password protect your backup, MAKE SURE YOU WRITE DOWN THE
PASSWORD THAT YOU USE. If you forget this password, the backup is useless.

Transferring files to a computer

When you backup your iPad to iCloud or iTunes, you do not have access to the individual files in the backup.
The purpose of that backup is to restore the entire backup all at once if anything horrible ever happens to
your iPad. If you want to move your photos, videos or documents from your iPad to a computer so that they
are accessible to you, take a look at the following links:

Importing personal photos and videos from iOS devices to your computer:

http://support.apple.com/kb/HT4083

Transfer files between your computer and mobile apps

http://support.apple.com/kb/PH12318

Using iCloud to sync and transfer files:

http://www.apple.com/icloud/features/

Use Dropbox or Google Drive to transfer files from Notability:

http://www.lutheranhighnorth.org/technology/techfiles/notabilitysync.pdf



http://support.apple.com/kb/HT4083
http://support.apple.com/kb/HT4083
http://support.apple.com/kb/PH12318
http://support.apple.com/kb/PH12318
http://www.apple.com/icloud/features/
http://www.apple.com/icloud/features/
http://www.lutheranhighnorth.org/technology/techfiles/notabilitysync.pdf
http://www.lutheranhighnorth.org/technology/techfiles/notabilitysync.pdf

