
Clutter vs. Junk Mail 
Clutter and junk email are both filtered out before they reach your Inbox. Junk email is 
evaluated and filtered first, then Outlook processes the rules (if you have set up any). 


Next, Clutter analyzes the remaining messages and filters out the types of messages 
that you usually ignore or don't respond to, based on your past behavior.


Clutter is turned on by default, so be sure to check this folder often. If you’d like to turn 
this feature off, follow the instructions below:
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